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Chapter DCF 120
EMERGENCY ASSISTANCE

DCF120.01 Purpose. DCF 120.06 Financial eligibility

DCF 120.02 Applicability. DCF 120.07 Payment amounts.

DCF 120.03 Definitions. DCF 120.08 Eligibility determination and payment procedures.
DCF 120.04 Application. DCF 120.09 Social services.

DCF 120.05 Nonfinancial eligibility DCF 120.10 Review of agency decisions.

Note: Chapter DWD 16 was renumbered to chapter DCF 120 under s. 13.92 () DCF 120.04 Application. Application for emegency
(b) 1., Stats.Register November 2008 No. 635 assistancehall be made on a form prescribed by the department.
DCF 120.01 Purpose. This chapter implements49.138 Uponreceipt of a completed appllcatlon, the agency shall verify
: : - thatthe emeagency was due to fire, flood, natural disadteme
Stats.,which directs the departmettt administer a program of lessnessmpending homelessness, or an gyerisis. An agency

ﬁcr)rgedrgr? ggjﬁslséﬁgggﬂgﬁgzggﬁ evglgoir?]ree:]ndir:]eeﬁo%; ;ssgges;g]allconsider the application complete if the application includes
! M 9 legible name; address, if available; reason for the geney;

EL:&i?y crisis and who meet the eligibility critenaderthis signatureby the applicant or the applicasitepresentative and has
History: Cr. Registey Octobey 1999, No. 526eff. 11-1-99; amRegister Janu be_e'ncompl_e_ted_ tdhe b‘?s.t Of the appllcastbr represenpapvs
ary, 2001, No. 541ef. 2-1-01. ability. Verification of eligibility shall not delay the provision of
assistance.
DCF 120.02 Applicability. This chapterapplies to all Note: An application form foremegency assistance may be obtained from a
applicantsfor emegency assistance, a#icipients of emgency countyor tribal economic support agency or &wénsin Vorks (W-2)agency Con
. I . |, . . tactinformation for Wssconsinworks agencies may be foundhdtp://dcf.wiscon-
assistanceand all county and tribal economic support agencigs, goviw2/directories.htm

and W-2 agencies administering the egeercy assistance pro  History: Cr. Register October 1999, No. 52pef. 11-1-99; amRegistey Janu

gramunder s49.138 Stats. ary, 2001, No. 54]ef. 2-1-01;CR 06-044am.Register November 2006 No.5B1
History: Cr. Registey Octobey 1999, No. 52peff. 11-1-99. eff. 12-1-06.
DCF 120.03 Definitions. In this chapter: DCF 120.05 Nonfinancial eligibility. (1) CRITERIA.

(1) “Destitution” means extreme want of resources or of thEN€ émegency assistance group shall meet all offttiewing
meansof subsistence. nonfinancialeligibility criteria:

(2) “Emergency assistance” means the program under s, (&) The group members shall live irisabnsinand intend to
residein Wisconsin, except a migrant worker is not required to

49.138 Stats.,for emegency assistance to families with need¥n . h g .
childrenin cases ofire, flood, natural disastehomelessness, Me€tthe requirement as to intent to reside iisadnsin. A never-
impendinghomelessness, or eggrerisis. marriedchild under age 18 &Wsconsin resident when he or she
(3) “Emergencyassistance group” or “group” means familyIS under the legal custody of the department or an agesyard
lessof the state in which he or st&living. Wsconsin residence

asreferred to in $49.138 Stats., and includes one or more depegh ; e

h : - allnot be lost when a dependent child or caretaker relative
dentchildren as defined by 49.141 (1) (c)Stats., and a qualified ; : P
caretakerelative with whom the child is livingr was living at the Leorggict);ﬁ;l%%tr)]sbernéé[ggtiﬁconS|n for thepurpose of visiting,

time the emegency occurred. (b) The group members are citizensouralifying aliens as
(4) “Emergencyshelter facility” means any facilitghe pri zgefinedin s.DCF 101.09 (2) (c)

mary purpose of which is to provide temporary or transition

shelterfor the homeless in general or specific populations of the (¢) The child for whom assistance is requested, isithin 6
homeless. monthsprior to the month of applicatiofor emegency assist

g ” : . : ance,was living with a qualified caretaker relative in a place of
(5) "Migrant worker” hasthe meaning given in $03.90 (5) residencemaintained as the caretaketatives own home and is

Stats. “ ” ... anticipatedto live with the qualified caretaker relative in the
(6) “Needy person” means a person who meets the e|lglbl|lmomhfonowing the application date.

criteriain ss.DCF 120.05and120.06

(6m) “Poverty line” means the poverty line as defined an‘ﬂ»r
revisedannually unded2 USC 99042).

(7) “Qualified caretaker relative” means a caretaddea child
whoserelationshipto the caretaker or the caretdkespouse is one
of the following: son, daughtegrandson, granddaughtstep
son, stepdaughterbrother sister stepbrother stepsister half . .
brotheror half sister nephewniece, uncle, aunt, first cousin or_ (6M) An individual under 18 years of age is ineligible tcabe
grand,great-grand or great-great grand son, daughiphewor dualified caretaker relative unless: ,
niece. A qualified caretaker relative continues to be a qualified 1. The individual is or has ever been married.
relative even when the relationship is terminated by death or 2. The individualhas no parent, legal guardian, or other
divorce. appropriateadult relative who would meeipplicable criteria to

(8) “W-2 Agency” or “agency” means an entity that isact as the individuas legal guardiarwho is living or whose
administeringheWisconsin works program as a contractor undayhereaboutsre known.

s.49.143 Stats. 3. No living parent, legal guardian, or other appropriate adult
History: Cr. Register Octobey 1999, No. 526efl. 11-1-99; am. (2)Register,  relative who would meet applicable criteria to act as the individu
January2001, No. 54lef. 271-01; correction in (6) made undet8.92 (4) (b) 7. 51'5 |egal guardian allows the individual to live in the home of the

Stats. Register November 2008 No. §3BR 09-059 cr. (6m) Register December " 8
2009No. 648 ef. 1-1-10. parent,guardian, or relative.

(d) Assistance is needed to avoid destitution of the child or to
ovidea living arrangement for the child in a home.

(e) The childs destitution or need for living arrangements did
not result from the child or a qualifiechretaker relative refusing
without good cause to accepinployment or training for empley
ment.
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4. The individual or the child for whom assistance is e. Loss of W-2 benefits due to a sanctibat is subsequently
requesteds being or has been subjected to serious physical arerturnedhrough the disputeesolution process under4f.152
emotionalharm, sexuahbuse, or exploitation in the residence o$tats.
theindividual’s own parent or legal guardian. f. Otherreasonable circumstances as determined by the W-2

5. Substantial evidence exists of an act or failure to act tregency.
presentsan imminent or serious harm if the individual and the 3. The emagency assistance group has received at least one
minor child lived in the same residence with the individuialvn  of the following notices:
parentor legal guardian. a. A notice terminating tenancy for failure to pay rent that

6. The W-2 agency otherwise determines that it is iflbé® meetsthe minimum requirements of 804.17 Stats.

interestof the individuals child to waivethe general prohibition b. A summons and complaint for an eviction action which is
on assistance to unmarried caretakers who are urigears of pasedon failure to pay rent.

age. _ c. A notice of foreclosure for failur® pay property taxes or
(f) As determined by the agendiye groups need has resulted 3 mortgage.

from an emegency due to one or more of the following causes: 4 A summons and complaint for a foreclosure actionithat

1. Fire. basedon failure to pay property taxes or a mortgage.

2. Flood. e. A writ of assistance, notice of sale, or other verifiable docu

3. A natural disaster such asomnado, earthquake, electricalmentationthat aforeclosure judgment has been entered against a
storm, windstorm, hail, sleet, enud or rock slide, or a natural memberof the emegency assistance group and the group will be
explosionsuch as lightning striking an object that then explodesequiredto vacate the premises imminently

4. Homelessness as determined under @hThe cause of | L%, SC0E0 0 0 BaS: Fonee, L e ey soastance ander o
thehomelessness need not be the result of a natural dlsaSter49.l38 The tenant shall inform the court og&e outcomge‘zﬁgf %/he determination ef eiigi

5. Impending homelessness as determined unde¢3jub.  bility for emegency assistance. The staynains in déct until the tenars eligibility
. . for emegency assistance is determined and, if the tenant is determined to be eligible,
6. An enegy crisis, as determined under s(#). until the tenant receives the emency assistance.”

(2) ELIGIBILITY DUE TO HOMELESSNESS. AN emegency assist (b) 1. The emaency assistance grotyas received written
ancegroup shall be considered homeless for purposes of detgr oral notice that the group will be removed from their rental
mining nonfinancial eligibility under sul{1) if the group needs housingbecause of a foreclosure action against the owner
emergencyassistance to obtain a permanent living accommoda 2. The removal of the group from the rental housing is sched

tion and if any of the following conditions apply: uledto occur within 30 days.
(a) The group lacks a fixed, reguland adequate nighttime 3, The group needs engency assistance to obtain a rgsw
residence. manentliving accommodation.

(b) The group has a current residence that is a shelter designeds. The W-2 agency has verified sulidto 3.
for temporary accommodation such as a motel, hotel, or-emer () The group has to leave its current housing because it is
gencyshelter facility uninhabitableas determined by the lochalilding inspectarthe

(c) The group has already left itarrent housing because it islocal health department, or other approprimizal authority and
uninhabitableas determined by the locatilding inspectarthe  the group needs emgency assistance to obtaimew permanent
local health department, or other appropriate local authority  |iving accommodation.

(d) The group is living in a place that is not designeddor  (d) A member of the group was subject to domestic abuse as

ordinarily used as, a regular sleeping accommodation. definedunder s968.075 (1) (a)Stats.and the group needs emer
(e) A member of the group was subject to domestitcseas gencyassistance to obtain a new permanent living accommoda
definedunder s968.075 (1) (g)Stats. tion or retain a current permanent living accommodation.
(3) ELIGIBILITY DUE TO IMPENDING HOMELESSNESS. AN emef (4) ELIGIBILITY DUE TO ENERGY CRISIS. An emegency assist

gencyassistance group shall be considered to be facing impeadcegroup is eligible for assistance due to an gyerisis if all
ing homelessness for purposes of determining nonfinancial eligf the following apply
bility under sub(l) if any of the following apply: () The group has exhausted resoumegilable through the

(a) Theemegency assistance group is experiencing a financilisconsinHome Enegy Assistanceé’rogram, assistance avail
crisis that makes it very diéult to make a rent payment, mortgageablethrough a local utility company as required by the pdgic
paymentor property tax payment and the grdwgs been notified vice commission, anény other available erggyr resources. In
thatit will be required to leave its current housing if it does ndhis paragraph, “exhausted resources” means either that the group
makethat payment immediatelyTheW-2 agency shall verify the hasbeen denied services from the other sources or other funding
following: sourcedgdo not cover the full cost of the groagnegy crisis.

1. The emagency assistance group is experiencifigancial (b) The group needs financial assistance to obtain or maintain
crisisdue to reasons that are either beyond the control of an adgat,electricity watey or sewer service provided by a utility com
memberof the group or that constitute good cause as determirigany.
by the W-2 agency (c) The lack of, or imminent lack of, utility servipeoviding

2. Thefinancial crisis was caused by one or more of the foheat,electricity water or sewer is or is likely to be an immediate
lowing: threatto the health or safety of the group.

a. Loss of employment that does not include voluntarilydeav (d) The enegy crisis is due toeasons beyond the control of
ing appropriate employment without good cause. adult members of the group or constitute good causeetesr

b. Substantial loss of wages due to iliness or injury of a grOUHang ?:%rtrggre\,}{\?ozrmi%c?nnocrythe ®consin HomeéEnepgy Assistance Program
member,domestic violence, lack of child care, a transportatiofeap), call 1-866-HEAWIS (1-866-432-8947) awlck on “where to apply”
breakdownor a reduction of work hours by an employer at http://www.homeenergyplus.wi.gaviFor more information on utility assistance

i i uiredby the Public Service Commission, see P38, PSC 134, and PSC 185.
¢. Loss of income due to a second parent leaving the grogﬁr' concerns about utility service, contact the Public Service Commission at

d. Exceptional, unexpected, and necessary expenses thatiageo-225-7726r the “contact us” section itp:/psc.wi.gov

not the responsibility of a third pastsuch as car repair expenses g(i?s’t)ory: Cr. l(?ﬁ%)stgzrtogtolgle)ré)sagf, th>. 5J26eﬁ. rl;zz)%—l%,)\l; Créii(%n;), 1(f)051.,
: H H n , renum. . 1o be egistey Janual , NO. el. 2—1-01;
necessaryor transportation tvork or medical expenses requ”’(:"(gorrectionin (1) (b) made under §3.92 (4) (b) 7.Stats.Register November 2008

to be paid. No. 635 EmR0906 emeg. am. (1) (f) 6. and (3), f3) (b) and (4), é4-22-0PR
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09-059am. (1) (f) 6., (2) (c) and (3),.¢B) (b) to (d) and (4Register December 2009 The payment may be made in the form of castpucheror a ven
No. 648 efl. 1-1-10,CR 08-068 am. (1) (c)Register May 2010 No. 658f. o navment
6-1-10. .
(2) Theagencyshall notify the applicant in writing of the €li
DCF 120.06 Financial eligibility. To be eligible for gibility determination. If the application is denied, the notice shall
emergencyassistance, all of the following conditicstsall be met: includereasons fothe denial and information about the oppertu

(1) IncomE. The gross income of the ergency assistance Nity to appeal that decision unde&CF 120.10
groupmay not exceed15% of the poverty line. The agency shall (3) Emergencyassistance payments shall rizg used for
determinethe amount of income available to the group in accoréctivitiesrelated to or the costs providing temporary or transi
ancewith s. DCF 101.09 (3) (h)except any of the following tional shelter or housing, except if a grospn need of assistance
grantsreceived in the month of the ergency is not counted: ~ dueto a fire, flood, or natural disaster

(a) Kinship care payments unde#8.57 (3m)or (3n), Stats. (4) If the emegency assistance grospeligibility is due to

; homelessnesgnders. DCF 120.05 (2)or impending homeless
is éﬁ)bgngsgfa;ecﬂﬁércvehngsiSugdrgﬁ\.gz. Stats., if the payment nessunder sDCF 120.05 (3) (bpr (c), the agency shall issue a

(2) AsseTs. The assets of the ergency assistance group may aymentfollowing the eligibility determination, within &ork-
not exceed $2,500 in combined equity valughe agency shall ing days of the date that the group notifies the agency eaa

; : ) nentliving accommodation has been obtained.

determinethe amount of assets available to the grougctord . . .
ance with sSDCF 101.09 (3) (a) (5) Emergencyassistance payments for impending homeless

History: Cr. Register,October 1999, No. 526eff. 11-1-99; corrections in (3) nessunder SDCF,l,ZO'OS (3) (agr (d) may be |s§ued to obtain a
(intro.) and (4) made under $3.92 (4)(b) 7, Stats.Register November 2008 No. hew permanent living accommodation or retain a current perma
635 CR 09-059r. and recrRegister December 2009 No. 64ff. 1-1-10. nentliving accommodation.

(a) If an emegency assistance group requests that the-emer
encyassistancpayment be made to obtain a new permanent liv
iy accommodatiorthe agency shall issue a payment, following

DCF 120.07 Payment amounts. (1) An emegency
assistanc@ayment for impending homelessness, homelessn
fire, flood, or natural disastethe emegency assistance paymenty,q ejigibility determination, within 5 working days of the date
shallbe the lowest of the following 2 amounts: thatthe group notifies the agency thagtermanent living accom

(a) The total of themaximum payment amount per groupmodationhas been obtained.
memberfor that group size multiplied by the number of members (b) If an emegency assistance group requests that the-emer
in the emegency assistance group. gencyassistance payment be made to retain a current permanent

Note: The maximum payment amount per group member for imperting = . _ "
lessness, homelessness, fire, flood, or natural disaster is the following: living accommodation, the W-2 agency shall confirm that the

$258 per group member when the group is 2 members. Iandlord,bank, or I_oqal government agrees to waive any t'nyht_
$172 per group member when the group is 3 members. proceedwith an eviction or foreclosure action based on the notice
$129 per group member when the group is 4 or 5Smembers. servedin consideration for receiving the emency assistance
Changess the masimum paymen: amounte wil be amounced maminisra  Paymenton behalf ofthe group. The agency shall issue a-pay
tive Register pay ment,following the eligibility determination, within 5 days of the

(b) The total financial need due to the egesrcy as follows: datethat the agency receives this confirmation from the landlord,

1. The financiaheed due to impending homelessness shall Bgnk,or local government. .
unpaidrent and related late fees and court costs. (gtai?grrgsgzysggI?r:a;(igfln?gntt)r? g’é%ged to an graecy
2. ,The flnanCIa.l need dL.Je to homelessness shall be .the fﬁ’ istory: Cr. Registey October1999, No. 526ef. 11—1—95; cr(6), RegisterJan
month’srent, security deposit, and necessary household itemsary, 2001, No. 541ef. 2-1-01:CR 06-044am. (1), r(3), renum. (4) o be (3),.cr

] H ¢ i (4), renum.(5) to be (6) and am., renum. (6) to be Eggister November 2006 No.
3. The financial need due to fll’e, ﬂOOd“ natural disaster 611, eff. 12-1-06; corrections in (2), (4) and (5) (intro.) made usdEB.92 (4) (b)

shallbe the total need in all of the following: 7., Stats.,Register November 2008 No. §36mR0906 emeg. am. (4) and (5)
a. Temporary housing. ggg&z‘ eﬁéfgs—Z%—{)gl;C?oog—OSQ am. (2), (4) and (5) (introRegister December
0. en. 1-1-10.
b. First months rent and security deposit.
c. Clothing. DCF 120.09 Social services. (1) In determining the
d. Food. emergencyassistance group'total need, the agency shall eon
e. Medical care siderthe social service needs of the group and naglggopriate
¢ ' T ati ) referrals to assist the group in meeting those needs.
- [ransportation. . (2) Socialservice needs include but are not limited to the need
g. Necessary appllances_and household items. for:
(2) _’F'ﬁ:gﬁ?:éinh:rg:i?::sé sayment Eregy crisis shal (@) Information and referral to the appropriate service agency
Yy assl Y| y crisi b) Counselin
be the lowest of the following: EC)) Family shglter
(@) The maximum payment amount for the group. (d) Child care funding.

(b) The amount needed ¢btain or maintain essential utility History: Cr. Register October 1999, No. 526ef.. 11-1-99.
service.
Note: The maximum payment amount for epecrisis is $500. Changesttue DCF 120.10 Review of agency decisions. (1) An

maximumpayment amount will be announced in the Administrative Register emergencyassistance applicant or participana etition the
History: Cr. Register,Octobey 1999, No. 526ef. 11-1-99; correction in (3) a engyfor);areviewas r(?\ﬁded undeEéQ 158 (43/SEJ[atS if one
madeunder s13.92 (4) (b) 7.Stats.Register November 2008 No. §ZmR0906 g p : "

emeg. am. eff 4-22-09,CR 09-059r. and recrRegister December 2009 No. 648 Of the following occurs or is alleged by the applicant or partici
eff. 1-1-10. .
pant:

(@) The application for emgency assistance was not acted

DCF 120.08 Eligibility determination and payment uponpromptly after filing. The standard for reasonable prempt

procedures. (1) The agency shall determine eligibility for ; :
emergencyass_istancervithin 5 worki_ng days e_lft_er receiving anests)s h_?lrl] be th?.rethrernednts.eztgblls: eld b}D.SCF 1t20-08 @
completedapplication. If the group is found eligible, the agency () The application is denied in whole or in part.

shallissue a payment to the emencyassistance group within =~ () The emegency assistance award is modifieccanceled.
the same 5 working days, except as provided in gdbsind(5). (d) The award is insiitient.
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DCF 120.10 WISCONSINADMINISTRATIVE CODE 30

Note: Section49.138 (4) Stats., provides as followqa) Any individual whose person or byepresentative at a scheduleglview without good cause, as defined by
applicationfor emegency assistance under this section is not acted uponewith r the department by rule.

sonablepromptness, after the filing of the application, as defined by the departmentc) If the administering agency is @tbnsin works agencthe department may

by rule, or is denied iwhole or in part, or who believes that the assistance amoufviewthe decision of the ¥tonsin works agency if, within 14 days after the date

was calculated incorectly, may petition the administering agency forexiew of ~onwhich the certified copy of the decision of thisddhsin works agency is mailed,

suchaction. Review is unavailable if the action by the administering ageeyed ~ theapplicant or participant petitions the department foraiew of that decision.

morethan 45 days prior to submission of the petition &iew. (2) In determining whether a petition for review is abandoned
(b) Upon a timely petitiomnder par (), the administering agency shall give theunders.49.138 (4) (b) 2.Stats., the standard for good cause shall

petitionerreasonable notice and opportunity foreview The administering agency i i ici
shall render its decision as soon as possible after ¢élveew and shalsend by 1st be circumstances beyond the control of the appllcant or partici

classmail a certified copy of its decision to the petitioiBne administering agency par)tthat cannot beem,edmd by the, gppllcant or partlupant and
shall deny a petitiorior review or shall efuse to grantalief if the petitioner does any Which prevent the applicant or participant frattending a sched
of the following: uledreview

1. Wthdraws the petition in writing. History: Cr. Register October 1999, No. 526eff. 11-1-99; correction in (1) (a)
2. Abandons the petition. Abandonment occurs if the petitioner fails to appeamiradeunder s13.92 (4) (b) 7.Stats.Register November 2008 No. 635

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
RegisterFebruary 2014 No. 698 is the date the chapter was last published. Report errors (608) 266—-3151.
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